
Imagine More from Your Medical Cost Management Partner 

MultiPlan is the nation’s oldest, largest and most comprehensive provider of independent medical cost 

management solutions. Our innovative, technology-driven cost management solutions drive over $11 billion 

in savings annually on behalf of our clients and their health plan members.

Our History

  1980 – founded as a New York-based hospital network

  1989-99 – expanded nationally through organic and acquisition growth

  2004 – doubled in size and scope with the acquisition of  

BCE Emergis Corporation

  2005 – launched a state-of-the-art claim negotiation service 

  2006 – acquired by the Carlyle Group; completed the acquisition of  

Private Healthcare Systems 

  2010 – expanded out-of-network solution depth with the acquisition  

of Viant; acquired by BC Partners and Silver Lake

  2011 – Completed the acquisitions of HMA, Inc., which strengthens our 

Primary PPO offerings in a number of regions, NCN, which expands our 

non-network cost management capability, and IHP, which broadens our 

workers’ compensation and auto medical expertise

  2014 – Acquired by Starr Investment Holdings LLC

Our Solutions

Available separately or as an integrated suite, MultiPlan’s solutions help healthcare payers reduce as many 

medical claims as possible in the least amount of time. With a single claim submission, our clients get access to 

the country’s leading independent national medical network, high- and low-dollar claim negotiation, and medical 

reimbursement analysis services. 

mul t ip lan .com 

®

MultiPlan At-a-Glance:

• 1,400 clients

• 2,100 employees

•  900,000 providers under 
contract for network 
participation

•  40 million claims reduced 
annually through network- 
and analysis-based 
solutions

•  68 million consumers with 
access to our networks

Imagine more.
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If clients don’t want to use our entire solution, they can customize a combination of solutions that best meets their needs.
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Primary Network. With more than 4,500 hospitals, 70,000 ancillary care facilities and 700,000 

healthcare professionals, the PHCS Network is the largest independent primary PPO in the country. 

It can be used to offer access nationwide or to extend a local network’s access. The PHCS Network 

has earned an endorsement for network quality from NCQA, an independent, nationally-recognized 

quality assurance organization.

Complementary Network. The MultiPlan Network is a nationwide complementary PPO 

offering access to a panel of healthcare providers that accept contracted discounts at a plan’s out-of-network 

reimbursement levels. With access to nearly 5,000 hospitals, 100,000 ancillary care facilities and 730,000 

healthcare professionals, the MultiPlan Network significantly increases member choice while reducing the plan’s 

out-of-network cost exposure. For even more savings, MultiPlan has partnered with additional networks that 

extend this access and savings by another 500,000 provider locations with complete transparency to the member. 

Negotiation Services. MultiPlan’s sophisticated technology enables negotiation on claims totaling over $12 billion 

in charges annually, many of them as low as $25. We achieve savings up to 45 percent of billed charges depending 

on claim type and amount, typically within only five business days. What’s more, signed agreements with providers 

ensure health plan members do not pay the balance between original charges and the negotiated amount.

Medical Reimbursement Analysis. Using extensive cost data and claims 

history, recommended reductions are made to more closely align 

reimbursements with similar claims at similar providers. To maximize 

provider acceptance, our programs handle provider inquiries and also 

help patients who may be billed by the provider for the balance. 

Network Management Services. In addition to the above services that 

help reduce the cost of healthcare claims, MultiPlan also offers provider 

data management and automated repricing solutions designed to help 

reduce administrative costs — thereby improving MLR — for clients that own or manage network relationships 

other than MultiPlan’s. We can maintain and manage clients’ provider demographics and repricing rates for one 

network or several, and we can provide access to all this data through one EDI connection. 

Your Medical Cost Management Partner

MultiPlan offers more ways to deliver competitive advantage and savings to our clients than ever before. Whether 

you want to save on network or non-network claims, reduce the cost of managing your network data, or ensure 

the charges on your healthcare claims are accurate, we have a solution to meet your needs.

MultiPlan. Imagine More.
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